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Services Which Can Not be Ordered by a CLEC Using EDI

AccuPulse ®

Alann and Control Circuits

Analog Data Service

Centrex

Conneetionless Data Service

ESSX

Foreign Central Office & Foreign Exchange Service

FlexServ®

Frame Relay

ISDN

LightGate ®

MegaLink®

MultiServ ®

Native Mode LAN Interconnection

Otl'Premises Stations

SMARTPath®

SMARTRing®

SynchroNet ~

Tie Line

ToU Free Dialing

Voice Grade non-Data

WATS



i U!' . '$ "",

'I

i

ATTACHMENT 28



153

BEFORE THE FLORIDA PUBLIC SERVICE COXMISSION

In re: Consideration of
BellSouth Telecommunications,
Inc. 's entry into interLATA
services pursuant to Section
271 of the Federal )
Telecommunications Act of 1996.)

VOLUME 2

DOCKET NO. 960786'TL

DEPOSITION OF:

Paqe 153 throuqh 211

Gloria Calhoun

TAKEN AT THE INSTANCE OF:

DATE:

TIME:

LOCATION:

REPORTED BY:

The Commission Staff

Friday, Auqust 22, 1997

Commenced at 5:00 p.m.
Concluded at 7:30 p.m.

2540 Shumard Oak Blvd.
Tallahassee, Florida

JANE FAUROT, RPR
Notary Public in and for
the State of Florida at Larqe

JANE FAUROT, RPR
P.O. BOX 10751

TALLAHASSEE, FLORIDA 32302
(904)379-8669



APPEARANCES: (AS heretofore noted.)

* * * * * * * * * *

I N D E X

WITNESS
Gloria Calhoun

Continued Examination by Ms. Barone
Examination by Mr. wiggins

INDEX OF LATE·FILED EXHIBITS

155
194

15~

Number

10

11

Description PAGE

Procedures for advising ALECs of 192
missed due dated and jeopardy situations

Process for retail service 193
representative to refer a misdirected
caller to the ALEC

CERTIFICATE OF REPORTER 211



16C

1 options, while ALECs can only order four of the options via

2 LENS?

3 A Well, I will have to count for the 21. Yes, it

4 is true that the thinqs that are listed, the 21 listinqs on

5 this chart can be handled by BellSouth, and not via LENS.

6 But, aqain, the orderinq capability of LENS is not what we

7 are relyinq on. The industry standard EDI orderinq

8 interface handles 20 of the 21 of these, and the 21st is one

9 that qenerally is associated with complex service orders.

10 Q Is it true that BellSouth's ass for orderinq is

11 inteqrated with it's ass for preorderinq, such that

12 BellSouth is able to populate its service records

13 electronically with preorderinq information?

14 A To a qreat extent, yes. Not entirely. I think

15 the example we used earlier is that customer service record

16 information is usually pulled up in a separate system and

17 viewed side-by-side with the orderinq system on the screen

18 and information would be manually typed from one into the

19 other.

20 Q My next question refers to Paqe 73 of Mr.

21 Bradbury's testimony, at Lines 10 throuqh 16. Is it true

22 that LESOG allows BellSouth to process EDI orders without

23 manual intervention?

24 A Yes.

25 0 Mr. Bradbury states that BellSouth has refused to
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1 PRO C E E DIN G S

2 Thereupon,

3 GLORIA CALHOUN

4 was called as a witness, and havinq been previous sworn,

5 was examined and testified as follows:

6 EXAMINATION

7 BY MR. MELSON:

8 Q Ms. Calhoun, I'm Rick Melson representinq MCI.

9 Yesterday, did I understand you to say that BellSouth is not

10 relyinq on the orderinq capability in LENS to support a

11 claim of nondiscriminatory access under the checklist?

12 A Yes.

13 Q All riqht. Let me ask you for each of the five

14 subsystems, and I will qo throuqh them one-by-one, what OSS

15 system or systems you are relyinq on to meet the

16 nondiscrimination·· nondiscriminatory access requirement.

17 What about preorderinq?

18 A LENS.

19 Q And is that an industry standard?

20 A No. There is no industry standard for

21 preorderinq.

22 Q What about for orderinq?

23 A EDI and EXACT.

24 Q And are each of those industry standards?

2S A Yes.
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Q What about provisioning?

A EDI and EXACT.

Q And are those both industry standards for

provisioninq as well as orderinq?

A Yes, and I need to qualify my answer to make sure

that I'm clear about this. With reqard to EXACT, EXACT is a

BellCore system that supports the industry standard ordering

formats known as ASRs. Technically, the standard is the

ASR.

Q All riqht. What about for repair and

maintenance?

A We are relying on TAFI and the electronic bondinq

interface called the T1M1 interface.

Q And TAFI is not an industry standard, is that

correct?

A That's correct. There is no industry standard

for the TAFI functionality.

Q And T1M1 is an industry standard for repair and

maintenance?

A Yes.

o What about for billing?

A For billing, we are relying on the billing daily

usage file.

Q And that is the EMR format that uses it is an

industry standard?
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'.II$t1t1l TtIec.....iuIi-. ...
SUlll410
1KQ We!ll hclI,",c PI,ce
Tucl,t•. G.or,., 30llIl

M~y 14, 1997

Pamela A. Nelson
Oistnct Manager
AT&T
1200 Peactltree Street
Allanta, GA 303mI

0." Pam:

770 &12·75.
f.rnU21~

IM.11Ift
Tcmc HIl4......rocltt.~eUwu... calli

@ ....LSOUTH

T J ......
0 CUll
ATIT ""'0111' ACCOIIIII rll'"

•
M you know. BeUSou!h commibd 10 hiving an electronic Maintenance Interlace ready for AT&T by
OecImbat 31, 1997. lam delighted to confirm ttllt BellSouth can meet your desire to meet I Service
Re.dineu Testing date of November 15. 1997.

Linda Tlte hal liready blgun dilO.lllion. with your working level tum to enlure lilt everytJody IS
aware of this reviled commitment Nftt time lin.. will be mutualty estabCished which ensure that
both companie. are ready by November 15.

As always, call me if you haYe Iny questions.

Sincerely,

~~,e'h_
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COMPARISON OF CAPABILITY/FUNCTIONALITY --
TROUBLE ANALYSIS AND FACILITATION INTERFACE (TAFI)

AND ELECTRONIC BONDING INTERFACE (EBI) TO BE
IMPLEMENTEP UNDER THE AT&T-BELLSQUTH INTERCONNECTION AGREEMENT

features/functions

Trouble referral method

supports POTS

Supports special
circuits

Accesses customer records

Accesses trouble status

Obtains trouble history

Obtains information
concerning customer
features

1'Afi EJU

Electronic Electronic

Yes Yes

No Yes (available
12/15/97)

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Views pending work
orders

Enables correction of
customer features while
customer is on the line

Enables PIC verification

Enables line testing .

Views Mechanized Loop
Testing ( lIMLT") test
results

Obtains estimated time to
restore from local
service provider

Compatible with National
and regulatory metrics
reporting

Able to query trouble
status

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

- 1 -

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



Features/functions ~

Based on national standards No

Amount of agentinputs Two
required to input data
into CLEC's system

Additional training required Yes
to use system

- 2 -

Yes

One

No
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Electronic Communications
Conformance & Intercompany Testing

Ie
we

OWoGWIIIll

SOAK/LOAD

lNo.mtD

NVT/OItT/UTA

S~

we

OSI Stack Conformance Testing· intemal testing of conformance to Open Systems Interface Standards.

Network to Network Testing - verification of connectivity, hardware and software required to route and
send messages between systems across the selected transmission network.

Stack to Stack Testing - verification that the OSI Network Management software stacks can
communicate with each other and successfully manage communications for the systems which must talk
to each other.

EDI Testing - verification that the EDI translators have been properly mapped to encode, decode and
synchronize transaction sets both sending and receiving.

Pre-Order Application Conformance Testing - internal testing by each partner of conformance to T1 M1
standards prior to the next test.

Gateway to Gateway Testing - verification that interoperability between the Gateways exists.

Soak and Load Testing - verification that the Pre-Order Applications and the Gateways can sustain
operation under load for a defined period of time.

End-ta-End Testing - verification that application information can be successfully exchanged under
various test scenarios including both valid and Invalid conditions.

Network Validation Test - verification that the network can support work in the production environment.

Operational Readiness Testing - scripted test scenarios in production mode using both ·sunny day" and
"rainy day" conditions.

Beta Trial - First use of complete system on real, non-SCripted contacts to validate: User Requirements &
Features! Functionalityl Methods and Procedures! OA&M Procedures! Recovery Procedures! Processesl
Business Case Metricsl Data Qualltyl Measures of Success! Production Support Procedures! System
Security ReqUirements
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TO

@) BELLSOUTH .
,
~.....

BeI:Soudr l_rcUlWe:tioo SerliI:eI
Suire 200
19tiO Wut bc"'nv~PIlei
Tucker, Gioroia 3001' .

September 15. 1997

Cclll.et 770 .-n·7531
Fax 770412·"12
PIlllr 1ICO~ Pill 141'551
IrarnetAddrus:
MlrCI,..t.GarvlrtCbridoe.bebollth.com

~~tG.m1l

S.lu DirtCtOr
AT&T Rlgie"'l f4cCClJlU Tum

Ms. Pamela.Nelson
Room 12W54
Promenade II
1200 Peachtree St.. NE
AUanta, Ga. 30309

Dear Pam.

At our errors and rejects meeting on Monday. September 8, you requested a list
of errors that will stop the processing of a service request. We compiled a list of
errors that are encountered by the service represen.tative. Based on our
meeting, these are the most critical errors. If you have questions, please
contact me at 770-492-7537.

Regards,

_.

Copy to: Jan Burrl.1
aeverly Simmons
Milford Stanley
ChenySmith
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September 12. 1997

Attenaees: Pam Nelson Bever1y Simmons Jan Burriss Marcia Moss Anthony Colbert
Kalhleen G. Massey CherTY Smith Mel Porter Greg Kirby Valerie Gray
Gary RomanicJ< MOIIrgaret GarvIn ••Oford Stanley

JoInt AT&TI BellSouttl meeting held September 9, 1997 to discuss (eject analysis. The analysis
performed by BeIlSouth Included 1421 orders that qualified for LEO (Local Exchange Order)
system prOC8$$ing for ttle month of July 1997.

Number of AT&T ordeni =326 (of 1421)
Number of Input errors =271
22.9% of LESOG ordara (Local Exchange Service Order Generator) were eligible. LESOG is the
system that fermata the LSR Into a Bel!South service order. If the order can't be formatted it is
rejected and routed to the LeSe for proc:ee.sing. The 22.9% doesn't Include orders that failed
LEO procetsing.
Ust section (LN, LA. Room) =10S (Room field is used to populate apartment number)
Bill section (BAN) • 67
S&e (servIce & Equipment) is Featun! Information =89
Remarks F'lEIld I: 10

Backgn:lund:
On AU13ust 19, 1997 BeIlSouttJ implemented up front edits in LEO (Local exchange Order\ I their
business rules system, for SWitCh As. Specified and Switch with change order type•.
If the ACT (activity field) • V
The TN on the L.SR is matched against RSAC3. If there's a match on the house number the order
\N~I is passed for precessing. If TN isn't In RSAG, a match Is done on tne LA (Usted Address)
field, that's on the LSR against the address in RSAG. If the eddreu on the LSR Is close enough
to the address In RSAG the ordlr i9 passed for processing.
Example: addrest match
LSR • LA "eld = 1200 Peachtt1le

City =A1Iania State =GA
RSAG address ,. 1200 Peac:trtree St NE

Room 12N08
City =Atl State • GA

Bel/South wql not reject for incomplete street name, milling directional, end city not abbreviated.

R.aults ofanaly.is:
List section· LN (llstld Name) !: R., Gill· (ejected, periods 8ren't allO'Ned in LN field and format
is Incorrect,
LN format. Ialt n'me, first name. or initial (I).
COfl"8ct LN • Gill, R • the custDmer's last name lhoulclappearfinst, with the "rat letter capitalize.
ttle la$t name must be fODowed by .. COmrnll (no spaces) beta,. cornona; there shOUld be one
IpIICe after ttl. comma folloWd by the Initial. Customer's Initial (t) 't1ould be capitalize.

Ust Metlon: LN • bURGESS, Larry J.• rliect8d, incorrect rormat of last name, double tpacn
aren't a1JoY.oed. and Initial muttbe capitalize and pertoda aren't alloWed.
Correct LN. Burg..., Larry J

List IeCdon: LA (Ulted Address) =1053 Plantation BlW S. E. - rejected for Incorrect fann'"
periods .ren't allowed.
Correet LA =1053 Plarrtdon 8lvd SE

........~ .
~. . .
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List section: LA. 2939 PO\NOER SPRINGS RD, SW - rejected inoorrec11ormat: no comma
allowed.
Correct LA • 2939 Powder Springs RO SW

' ..' Not.~ Per 6eIlSouth the business rules system would have passed for processing If 1he comma
was removed, however BAPCO would have sent an elTor for ttl! street name being sent in all
CAPS. BAPCO guidelines (edits) was addressed In the BAPCO trainIng.

Bill section: BAN • Actiview is currently populatfng the BAN fer TSR, except for cross boundary. I
have requested an updated croas boUndary list from BellSouth. I'm inw8tigating our position and
whether or not we can derive the appropriate BAN for a aoss boundary NPA.
Example: BAN sent 111 770QS09090412, TN =770-844-8040. City. Cumming
Correct BAN 111 7100909090411, Cumming Is part of the 7701404 RAO, but it's eross boundary
because of tn. local expanded calling area.

S&E sedion • Featul'8 =NXM (USOC) - rejected, feature ~n't avaUabfe in this switch.
Correct Feature =NXMCK
Note: When our representative/agent verify what features are BV8ilabie tor a CLU (central) office
serving the eustc."'Ier, the correct features and services Ire displayedllisted for that SWitch We
Med to determine why incorrect features are being ordered.

S&E section· Feature =usecs CREX3 and CREX4 - rejected dupneate USOCs, should S49nd
ene usee for bfocl<lng restrictions.

S&E section - usec ESXOL Is grand-fathered, it's not available to a new eustomar.
Our representative should have seen a grand-fathered IndIcator and made the seleetion
for the usoe that Indicated Ivailable.
CQrrect usoe =esxoc.

Remarks section· entry =K BOYER BASIC FLAT SVC. CLLR 10. RTRN, 9001978
Note: BellSouth tumid on their flow through $WItch 4-1·g7. Ramar1CS wUl not be seen
by a representative unless the LSR. rans out of LESOG (it's rejected), remarks aren't
being read. however there are edltB for thiS fl8ld.

Remarks field can't contain I (virgules). When LESOG ftndt a J(virgule) on 8 LSR it's looking
for a floating FlO to feUow it, these orders will reject. Business Nles • cannot use - at sign @,
eXclametion I. number 5lgn #. underline -'

LEO has format bUsln... rules that AT&T wan't made ewere of during negotiations, and these
rur•• aren't included in BellSouth's LEO or Resale documentation. BelISouth indleatad that
they're hierarchk::81 service order 1\J1es.

lmpact
The List Hdior1 of an order is viewed prtor to the S&E section, therefore the ordar ean reject fer
I.N formlt, and the pI1)CHlaing ill S1Cppld without identifying ottler errors. If we allo had In
incorrect f.ture we wouldn11cnow until we sent a SUP (860) and BelISouth attempted to process
tne order. The time inteMII to c1e.r. reject Is rmpIICteCI, we heye 10 businesS dey. ttarting
1OJ11&1 to ele.r 8 reject. The Alject clock arta when the ftrIt clarification Is recalved, tne clOCk
doe.n't stop until ttl. order moves tram reject atul. If BeiSauth moves forward with eliminating
the 30 day SRT eancellItIon polley. There', a gl'Hter potan\lal that ord.... will be caralld due to
the fad that we're not l'lcaiving timely notification of III erT'Cn on a LSR.

ActIon ihns frOm meeting:
- BellSouth win provide the LEO busl"... rules thllt staps order praceaeing by 9119· C",.ny
S~~ ,~l.../

...
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What's the Iogic:af edit processing for LESOG and SORE (Service Order Error Resolution) ?
8/19 Mel Porter (this is tje<f to business Ntes).

- Can SellSouth representative list the actual error (9) with detailed explanation? No,
representative doesn't see the error code sereen and ttle code de8Cf'iption isn't avallable for ttle
representative to view•

• Can BellSOuth develop and provide a standardi~e cede for the current fax process that will give
a clear description of error? Mel Porter, Valerie Gray. 8everty Simmons· by 9/19 review rejects
and make recQmmendations. Conference call scheduled 9/16 to review clarifications. .

• Review the BAN proOUI for cross boundary· 9/15 Mel Porter, Jo Sundman.
• How does BellSouth notify AT&T if the TN edit implemented 8/1a modifies tt1e LSR address?
What goes b8ck to AT&T tcday ? How is it addressed In Issue 7 or is it addressed ?
9/15 Valerie Gray, Mel Porter.

• MFO (MIJIti Featur. Disconnect) - BeUSouth Indicated that we neld to send. This conNer. with
information provided by Martha Romano. Valerie Gray will follow up with Martha· 9/1 S.

• Can BellSouth send darffieatlons to AT&TT""cking group and the CNSC 1 Yes, starting 9/19.
• Follow LIp conference call scheduled S/t5 at 2pm. Jan Burriss will set up call,

aeverly Simmons
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Pam N.'lOn
Uan:laUou
Anthony Colbert
Cherry Smith
Orq KI'"
Gary Romanlclc
MllfOld Stlnl.y

Meeting to Dlscu•• LSR Errore
S.ptember II 1117

Jln 1urrI..
IewrCy SllftlftOftl
Kathl.." M_ey
Mel Porter
v..... OIly
Mlrgaret 011'I'"

Jan Burrill beoan ttIe mMtlng by thanking everyone for attend'ng Ind
particlpantl were Introduced.

Pam Nelson explained the Informltlon she would Ilk. to take from the meeting:

• Rule. on telephone number edit
• What Ire 8ST'1 edit rule.

Pam stated that she would like to see the rule. for editing InclUded in the
ordering gukt•.

Anthony Colbert asked for the editing process from LEO to LESOG.

The editing proceu was exptllnlCS by Me' Port•• Cherry Smith, aM
Kathy Musey:

LEO check. for cta•• of SlNiee, number of lin... and dedde. If the request is
LESOO eUglbl•.

LESOG:
Readl the data
Proce.... ttwaugh SeER edltl
DettrmInIt WtNra i. I ,.... edit and nMdl manual handling. Eumpl•• of
,...,"'nan invilid USOC Of 1ft Incomptetl Of inc:GnWd address.

AT&T was told thIl far the formltttng of names and -**e..... the Lese USI. a
&APeO docum.... for ditectory 1I1t1ngS.

Met Port. told AT.T thIt they eoukt nIOItWI multiple etror ,epattl on the same
ordIr. AT&T raqueltld IItIndIrdlUd lilt offlldblck informItIan farlmn.


